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DETAILED ACTION 
Elect! on /Res trlctlons 

1. Applicant's election without traverse of claims 19-23 and 
26-40 in the reply filed on 20-June-2006 is acknowledged. 

Claim Rejections - 35 USC §103 

2. The following is a quotation of 35 U.S.C. 103(a) which 
forms the basis for all obviousness rejections set forth in this 
Office action: 

(a) A patent may not be obtained though the invention is not identically 
disclosed or described as set forth in section 102 of this title, if the 
differences between the subject matter sought to be patented and the prior 
art are such that the subject matter as a whole would have been obvious at 
the time the invention was made to a person having ordinary skill in the 
art to which said subject matter pertains. Patentability shall not be 
negatived by the manner in which the invention was made. 

3. Claim 19-23, 26, 28-30, 32-35, 37-40, is rejected under 35 
U.S.C. 103(a) as being unpatentable over Peters et al . United 
States Patent 5,884,284 (hereinafter Peters) in view of 
Strickland et al. United States Patent 5,956,024 (hereinafter 
Strickland) . 

As per claim 26, Peters discloses a multi-service 
communication system comprising at least two different 
communication delivery systems selected from a group comprising 
a telephone service delivery system, an Internet service 
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delivery system, and a television service delivery system 
(ABSTRACT and col. 30, lines 14-24) and a multi-service 
administration system comprising a billing system and a 
provision system and an enterprise application integration 
support system software coupling, wherein the billing system and 
provisioning system are adapted to provide billing and 
provisioning for the at least two different communication 
delivery systems through the same application integration 
support system software coupling (ABSTRACT; col. 1, lines 66-67; 
col. 2, lines 1-12; col. 28, lines 62-67; col. 29, lines 1-19 
col. 30, lines 8-13) . 

Peters fails to explicitly disclose a sales system. 

However Strickland discloses a sales system (col. 4, lines 
66-67 and col. 5 lines 1-6). 

It would have been obvious to one of ordinary skill in the 
art at the time the invention was made to modify the teachings 
of Peters to include a sales system as taught by Strickland. 
One of ordinary skill in the art would have been motivated to 
combine the teachings in order to provide full attention to the 
needs of customers in order to stay competitive in the 
telecommunication market and provide satisfaction of the 
customers needs (Strickland, col. 1, lines 41-53). 



Application/Control Number: 10/029,366 Page 4 

Art Unit: 3627 

As per claim 28, Peters discloses two different 
communication delivery systems (ABSTRACT and col. 30, lines 14- 
24) . 

Peters fails to explicitly disclose wherein the sales 
system of the multi-service administration system is adapted to 
provide upgrading and/or cross-selling of services. 

However Strickland discloses wherein the sales system of 
the multi-service administration system is adapted to provide 
upgrading (col. 4, lines 66-67 and col. 5 lines 1-6). 

It would have been obvious to one of ordinary skill in the 
art at the time the invention was made to modify the teachings 
of Peters to include wherein the sales system of the multi- 
service administration system is adapted to provide upgrading as 
taught by Strickland. The motivation to combine is the same as 
claim 26, above. 

As per claim 29, Peters discloses wherein the billing 
system of the multi- service administration system is adapted to 
provide convergent billing with multiple products and services 
the at least two different communication delivery systems 
(ABSTRACT; col. 1, lines 66-67; col. 2, lines 1-12; col. 28, 
lines 62-67; col. 29, lines 1-19 col. 30, lines 8-13). 
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As per claim 30, Peters discloses wherein the provisioning 
system of the multi-service administration system is adapted to 
provide multi-service provisioning of services in the at least 
two different communication delivery systems (ABSTRACT; col. 1, 
lines 66-67; col. 2, lines 1-12; col. 28, lines 62-67; col. 29, 
lines 1-19 col. 30, lines 8-13). 

As per claim 32, Peters discloses two different 
communication delivery systems (ABSTRACT and col. 30, lines 14- 
24) . 

Peters fails to explicitly disclose wherein the sales 
system of the multi- service administration system is adapted to 
provide sales support. 

However Strickland discloses wherein the sales system of 
the multi-service administration system is adapted to provide 
sales support (col. 4, lines 66-67; col. 5 lines 1-6; and col. 
6, lines 1-9) . 

It would have been obvious to one of ordinary skill in the 
art at the time the invention was made to modify the teachings 
of Peters to include wherein the sales system of the multi- 
service administration system is adapted to provide sales 
support as taught by Strickland. The motivation to combine is 
the same as claim 26, above. 
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As per claim 33, Peters discloses a provisioning system and 
discloses two different communication delivery systems 
(ABSTRACT; col. 1, lines 66-67; col . 2, lines 1-12; col. 28, 
lines 62-67; col. 29, lines 1-19 col. 30, lines 8-13; Examiner 
interprets that the provisioning system would include the 
availability of the service) . 

Peters fails to explicitly disclose wherein the multi- 
service administration system comprises integrating systems for 
real-time order entry. 

However Strickland discloses multi-service administration 
system comprises integrating systems for real-time order entry 
(col. 4, lines 66-67; col. 5 lines 1-6; and col. 5, line 66; 
Examiner interprets the entire system to interact in real-time) . 

It would have been obvious to one of ordinary skill in the 
art at the time the invention was made to modify the teachings 
of Peters to include multi- service administration system 
comprises integrating systems for real-time order entry as 
taught by Strickland. The motivation to combine is the same as 
claim 26, above. 

As per claim 34, Peters discloses wherein the multi- service 
administration system comprises an integrated data sharing 
system (ABSTRACT; col. 1, lines 66-67; and col. 2, lines 1-12). 
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As per claim 35 and 38, Peters discloses wherein the data 
input into the multi-service administration system for a fist 
one of the service delivery systems is used ad common data in 
the administration system for the other ones of the service 
delivery systems (ABSTRACT; col. 1, lines 66-67; and col. 2, 
lines 1-12) . 

As per claim 37, Peters discloses a customer care module 
coupled to the provisioning system (ABSTRACT; col. 1, lines 66- 
67; col. 2, lines 1-12; col. 9, lines 28-34), a plurality of 
back-office modules coupled to the customer care module, the 
back-office modules comprising a billing and accounts receivable 
modules and a workforce management module (col. 28, lines 15-56 
and lines 62-67 and col. 19, lines 1-19), wherein the customer 
care and back-office modules are adapted to service the at least 
two different communications services (ABSTRACT; col. 1, lines 
66-67; col. 2, lines 1-12; col. 28, lines 62-67; col. 29, lines 
1-19; and col. 30, lines 8-13). 

As per claim 39, Peters discloses wherein the provisioning 
system comprises a telephone provisioning system, a television 
management system, and a capacity requestor (ABSTRACT; col. 1, 
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lines 66-67; col. 2, lines 1-12, col. 28, lines 57-59; and col. 
30, lines 8-13) . 

As per claim 40, Peters discloses wherein the plurality of 
back-office modules comprise a product management module, and 
the invoice module, and a telephone mediation module (col. 10, 
lines 52-61; col. 28, lines 62-67; and col. 29, lines 1-19; 
Examiner interprets a full inventory of all types of converter 
equipment to include a telephone mediation module) . 

As per claim 19-23, The Examiner notes that the limitations 
of claims 19-23 are substantially similar to those of claims 26, 
25, 27, 39, and 40, and thus are rejected under similar grounds. 

4. Claim 27 is rejected under 35 U.S.C. 103(a) as being 
unpatentable over Peters et al . United States Patent 5,884,284 
(hereinafter Peters) in view of Strickland et al . United States 
Patent 5,956,024 (hereinafter Strickland) as applied to claim 26 
above, and further in view of Leonard United States Patent 
6, 085, 171. 

As per claim 27, Peters discloses wherein the different 
communication delivery systems comprise the telephone service 
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delivery system and the television delivery service system 
(ABSTRACT and col. 30, lines 14-24). 

Peters fails to explicitly disclose the Internet delivery 
service system. 

However Leonard discloses the Internet delivery service 
system (col. 4, lines 49-54). 

It would have been obvious to one of ordinary skill in the 
art at the time the invention was made to modify the teachings 
of Peters and Strickland to include the Internet delivery 
service system as taught by Leonard. One of ordinary skill in 
the art would have been motivated to combine the teachings in 
order to allow the customer access to a plurality of services 
offered by a service provided (Leonard, col. 3, lines 57-65) . 
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5. Claim 31 is rejected under 35 U.S.C. 103(a) as being 
unpatentable over Peters et al . United States Patent 5,884,284 
(hereinafter Peters) in view of Strickland et al . United States 
Patent 5,956,024 (hereinafter Strickland) as applied to claim 30 
above, and further in view of Leonard United States Patent 
6,085,171 and Cauchon et al . United States Patent Application 
Publication 2002/0095378. 

As per claim 31, Peters discloses a provisioning system and 
a telephone and television service delivery systems (ABSTRACT; 
col. 1, lines 66-67; col. 2, lines 1-12; col. 28, lines 62-67; 
col. 29, lines 1-19 col. 30, lines 8-13). 

Peters and Strickland both fail to explicitly disclose an 
Internet service delivery system and an automated automatic 
provisioning system . 

However Leonard discloses the Internet delivery service 
system (col. 4, lines 49-54). 

It would have been obvious to one of ordinary skill in the 
art at the time the invention was made to modify the teachings 
of Peters and Strickland to include the Internet delivery 
service system as taught by Leonard. One of ordinary skill in 
the art would have been motivated to combine the teachings in 
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order to allow the customer access to a plurality of services 
offered by a service provided (col. 3, lines 57-65). 

Peters, Strickland, and Leonard all fail to explicitly 
disclose an automated automatic provisioning system. 

However Cauchon discloses an automated automatic 
provisioning system (ABSTRACT) . 

Examiner notes that Cauchon teaches a similar system for 
automated automatic provisioning , and thus Is considered 
analogous art . 

It would have been obvious to one of ordinary skill in the 
art at the time the invention was made to modify the teachings 
of Peters, Strickland, and Leonard to include an automated 
automatic provisioning system as taught by Cauchon. One of 
ordinary skill in the art would have been motivated to combine 
the teachings in to allow for an efficient, useful and moderate 
mechanism for delivering information to subscribers (Cauchon, 
0012) . 
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6. Claim 36 is rejected under 35 U.S.C. 103(a) as being 
unpatentable over Peters et al . United States Patent 5,884,284 
(hereinafter Peters) in view of Strickland et al . United States 
Patent 5,956,024 (hereinafter Strickland) as applied to claim 35 
above, and further in view Baker et al . United States Patent 
6,453,024 (hereinafter Baker). 

As per claim 36, Peters and Strickland both fail to 
explicitly disclose automatically configuring the system based 
upon a country location of a customer. 

However Baker discloses automatically configuring based 
upon a country location of a customer (ABSTRACT) . 

Examiner notes that Baker teaches a configuring based on 
location, and thus is considered analogous art. 

It would have been obvious to one of ordinary skill in the 
art at the time the invention was made to modify the teachings 
of Peters and Strickland to include automatically configuring 
based upon a country location of a customer as taught by Baker. 
One of ordinary skill in the art would have been motivated to 
combine the teachings in to allow for ability to configure the 
location with out interaction from a user (Baker, col. 2, lines 
46-58) . 
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Conclusion 

Any inquiry concerning this communication or earlier 
communications from the examiner should be directed to Asfand M. 
Sheikh whose telephone number is (571) 272-1466. The examiner 
can normally be reached on M-F 8a-4:3 0p. 

If attempts to reach the examiner by telephone are 
unsuccessful, the examiner's supervisor, Alexander G. Kalinowski 
can be reached on (571) 272-6771. The fax phone number for the 
organization where this application or proceeding is assigned is 
(571) 273-8300 . 
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Information regarding the status of an application may be 
obtained from the Patent Application Information Retrieval 
(PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status 
information for unpublished applications is available through 
Private PAIR only. For more information about the PAIR system, 
see http://pair-direct.uspto.gov. Should you have questions on 
access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at (866) 217-9197 (toll-free) . If you 
would like assistance from a USPTO Customer Service 
Representative or access to the automated information system, 
call (800) 786-9199 (IN USA OR CANADA) or (571) 272-1000. 
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